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27 January 2023 
 
 
Dear Patient  
 
Proposed merger of Queen Street Medical Practice and Lowther Medical Centre  
 
Dr Graham Ironside has been a GP at Queen Street Medical Practice for over 30 and has 
dedicated his career to care for the people of Whitehaven. For much of the past 10 years, 
Graham has worked tirelessly as a single handed GP. Graham has informed us of his intention 
to retire at the end of March 2023.  
 
In order to continue to meet the needs of the patients of Queen Street Medical Practice, the 
decision has been made to merge the practice populations of Queen Street Medical Practice 
and Lowther Medical Centre. North Cumbria Primary Care Ltd currently hold the NHS 
contracts for both practices.  
 
The proposed merger will essentially mean that the two practices transfer to a single NHS 
contract with one clinical system and be known as Lowther Medical Centre. The practice will 
continue to operate from both Queen Street and Lowther Medical Centre sites. By combining 
our clinical teams, we will be able to offer all of the services we have traditionally delivered, 
with some new specialist services that we have developed across Copeland. The existing 
practice boundaries will remain unchanged. Work will be ongoing to support the integration 
of the IT systems that underpin delivery of clinical services.  
 
We will retain all of Queen Street staff who will work alongside colleagues from Lowther 
Medical Centre. Practice staff will retain their employment and current contractual terms and 
conditions will be unchanged.   
 
It is anticipated that the proposed merger will bring about positive change and benefits for 
our patients including: 
 

 Access to wider range of clinicians  

 The opportunity to share best practice and build a stronger team 

 Economies of scale with shared resources  

 The future development of centralisation front and back office functions 

 Reduced costs from improved efficiencies allowing for reinvestment to further 
develop the service’s we provide 
 



 Future sustainability to allow us continue to deliver high quality and safe primary 
healthcare for years to come 

 
The NHS Five Year Forward View sets out a vision for the future of the NHS which 
encompasses the development and implementation of a local plan to address the 
sustainability and quality of general practice.  In line with this, the proposed merge of the two 
practice contracts will enable our organisation to harness efficiency through economies of 
scale. 
 
The practices will undertake four weeks of communication and engagement with patients and 
local stakeholders. The practice will be offering an opportunity for patients to discuss the 
proposal and ask any questions to the locality team at drop in events in both practices on the 
following days and times: 
 

2 Feb 2023 13:00 – 14:00  Queen Street Medical 
Practice  

8 Feb 2023 17:00 – 18:30  Lowther Medical Centre  
 

 
We are also welcoming patient input via a patient survey available at: 
 
 https://www.surveymonkey.co.uk/r/QS_LMC_Merger 
 
Paper copies will be available at both sites along with some frequently asked questions which 
we hope will help you understand the need for change and how this might impact patients.  
 
I hope this letter provides reassurance that the proposed merger of Queen Street Medical 
Practice and Lowther Medical Centre will lead to positive benefits for our patients. However, 
if you require any further clarification, please do not hesitate to contact myself or Lesley 
Bethwaite via the reception teams at Queen Street and Lowther Medical or by email to: 
  
nencicb-cu.lowtherenquiries@nhs.net 
 
Alternatively if you would like to talk to an independent body, you can liaise directly with 
Gareth Cavanagh from Healthwatch, at the drop in sessions on the 2 Feb and 8 Feb. Gareth 
can also be contacted via the Healthwatch team on 0300 3038567. 
 
Message from Dr Graham Ironside 

“It is with great sadness that after 34 years in General Practice in Whitehaven I feel that it is 

time to hang up my stethoscope and fully retire. It has truly been a privilege to look after my 

patients at Queen Street Medical Practice. Queen Street will be merging with Lowther 

Medical Practice whose colleagues I have the greatest respect for and which is a caring, 

progressive training practice that will create stability in these difficult times.”  

 

https://www.surveymonkey.co.uk/r/QS_LMC_Merger
mailto:nencicb-cu.lowtherenquiries@nhs.net


Dr Jerome Poppe, GP Lead at Lowther Medical Centre, added  

“Like many practices across Cumbria we are losing yet another experienced GP who we 

cannot replace. We feel there is no way to continue providing a safe service independently 

from Queen Street Medical Practice. There will undoubtedly be challenges ahead as Lowther 

Medical Centre and Queen Street Medical Practice come together. We hope that by sharing 

staff, resources, and experience from both surgeries, we will be able to continue improving 

our primary care service to the standards that our patients so greatly deserve.  

We’d like to take the opportunity to thank Graham for his dedication, care, and commitment 
to the people of Whitehaven and wish him a long, happy, and healthy retirement.”   
 
Yours sincerely 

 

Mike Hunter 

Copeland Locality Lead 


